
,QGLDQ
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6WXGLHV� -RXUQDO,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO������������������

$GRSWLRQ� RI� ,QWHUQHW� %DQNLQJ� $PLGVW� &RPSHWLWLYH
7LPHV� �� $� 6WXG\� RQ� +LVDU� 'LVW�� RI� +DU\DQD

6XPDQ�*KDODZDW�DQG�6XQLWD�0HKOD

�'HSW�� RI�%XVLQHVV�0DQDJHPHQW�

&&6�+DU\DQD�$JULFXOWXUDO�8QLYHUVLW\��+LVDU

�'HSDUWPHQW� RI� %XVLQHVV�0DQDJHPHQW�

&&6� �+DU\DQD�$JULFXOWXUDO�8QLYHUVLW\��+LVDU

$EVWUDFW

7KH�,QGLDQ�EDQNLQJ�VHFWRU�KDV�HYROYHG�VRPH�LQQRYDWLYH�VHUYLFHV�IRU�WKHLU�FXVWRPHUV

WR�PHHW�WKH�UHTXLUHPHQWV�RI�SULYDWL]DWLRQ�DQG�JOREDOL]DWLRQ�RI�ILQDQFLDO�VHFWRU��2QH�RI�VXFK

VHUYLFHV� LV� RQOLQH� EDQNLQJ� ZKLFK� DLPV� WR� EHQHILW� ERWK� EDQNV� DV� ZHOO� DV� FXVWRPHUV�� 7KH

SUHVHQW� UHVHDUFK� VWXG\� LV� DQ� DWWHPSW� WR� LQYHVWLJDWH� WKH� IDFWRUV� WKDW� LQIOXHQFH� WKH� DGRSWLRQ

RI� RQOLQH� EDQNLQJ� LQ� WKH� +LVDU� GLVWULFW� RI� +DU\DQD�� 7KH� VWXG\� HPSOR\V� IDFWRU� DQDO\VLV

WHFKQLTXH�WR�GHWHUPLQH�WKH�IDFWRUV�WKDW�DUH�FRQVLGHUHG�LPSRUWDQW�ZKLOH�DVFHUWDLQLQJ�DGRSWLRQ

RI�LQWHUQHW�EDQNLQJ�E\�WKH�VDPSOH�UHVSRQGHQWV�DQG�WR�NQRZ�ZKHWKHU�WKH\�IHHO�VDWLVILHG�ZLWK

WKH� H�EDQNLQJ� VHUYLFHV� SURYLGHG� E\� WKHLU� EDQNV�� 7KH� VWXG\� VKRZV� WKDW� WKHUH� DUH� VHYHQ

IDFWRUV��3HUFHLYHG� ,QFRQYHQLHQFH��6HUYLFH�4XDOLW\��8VHU�,QSXW�)DFWRUV�� ,QGLYLGXDO�)DFWRUV�

8VHU�2XWSXW� )DFWRUV�� &XVWRPHU� 6DWLVIDFWLRQ� DQG� 6HUYLFH� IHDWXUHV�� $PRQJVW� WKHVH� VHYHQ

IDFWRUV�� 3HUFHLYHG� ,QFRQYHQLHQFH� DQG� 6HUYLFH� 4XDOLW\� DUH� WKH�PDMRU� IDFWRUV� WKDW� VWURQJO\

DIIHFW� WKH� RYHUDOO� VDWLVIDFWLRQ� RI� RQOLQH� FRQVXPHUV�� ZKHUHDV� WKH� )HDWXUH� DYDLODELOLW\� DQG

,QGLYLGXDO�IDFWRUV�DUH�IRXQG�WR�EH�UHDVRQDEO\�DIIHFWLQJ�WKH�RYHUDOO�DGRSWLRQ�DQG�VDWLVIDFWLRQ

RI� FXVWRPHUV� XVLQJ� ,QWHUQHW� EDQNLQJ� VHUYLFHV�

.H\�:RUGV

,QWHUQHW� %DQNLQJ�� )DFWRU�$QDO\VLV

,1752'8&7,21

*OREDOL]DWLRQ� DQG�GHUHJXODWLRQV�KDYH�KHOSHG�EDQNV� WR� H[SDQG� WKHLU� UHDFK

EH\RQG� FRXQWULHV� DQG� FRQWLQHQWV�� WR�PHHW� WKH� LQWHUQDWLRQDO� FRPSHWLWLYH� IHDVLELOLW\�



7KH�,QGLDQ�EDQNLQJ�DQG�ILQDQFLDO�VHFWRU�KDYH�DOVR�UHSODFHG�VRPH�RI�WUDGLWLRQDO�EDQN

IXQFWLRQV�ZLWK� WKH�QHZO\�HYROYHG�VHUYLFHV�EDVHG�RQ�LQQRYDWLYH�ZD\V��2QH�RI�VXFK

VHUYLFHV� LV� RQOLQH� EDQNLQJ� WKDW� DLPV� WR� FUHDWH�PRUH� HIILFLHQF\�� HIIHFWLYHQHVV�� DQG

FRQYHQLHQFH�IRU�LWV�EDQNLQJ�FXVWRPHUV��,Q�WKH�VHUYLFH�VHFWRU��PDQ\�FRPPHUFLDO�EDQNV

KDYH�DGRSWHG�LQWHUQHW�EDQNLQJ��7KH�GLVWULEXWLRQ�RI�ILQDQFLDO�VHUYLFHV�WKURXJK�LQWHUQHW

LV�WKH�QHFHVVLW\�RI�JOREDOL]DWLRQ�DQG�FRPSHWLWLRQ�ZKLFK�LV�SUHYDOHQW�DPRQJVW�YDULRXV

LQVWLWXWLRQV� EHORQJLQJ� WR� WKH� ILQDQFLDO� VHFWRU�� 2QOLQH� EDQNLQJ� LV� QRWKLQJ� EXW� WKH

GHOLYHU\� RI� EDQNLQJ� VHUYLFHV� DQG� SURGXFWV� E\� XVLQJ� WKH� LQWHUQHW� SRUWDO� WKURXJK

HOHFWURQLF�FRPPXQLFDWLRQ�FKDQQHOV�GLUHFWO\�E\�WKH�FXVWRPHUV��3LNNDUDLQHQ��.DUMDOXRWR�

DQG�3DKQLOD��������� �%DQN�FXVWRPHUV�FDQ�SHUIRUP�PDQ\�WUDQVDFWLRQV�RQ�WKH�EDQNV


ZHEVLWHV�VXFK�DV�EDODQFH�LQTXLULHV��PRQH\�WUDQVIHUV�WR�WKLUG�SDUWLHV��SD\UROO�GHSRVLWV�

FKHTXH� RUGHUV�� DQG� ELOO� SD\PHQWV�

7KH�VHUYLFH�TXDOLW\�IHDWXUHV�WKDW�EDQNV�PXVW�RIIHU�WR�HQFRXUDJH�FRQVXPHUV

WR� VZLWFK� WR� RQOLQH� EDQNLQJ� VKRXOG� LQFOXGH� XVHIXOQHVV�� HDVH� RI� XVH�� UHOLDELOLW\�

VHFXULW\�� DQG� FRQWLQXRXV� LPSURYHPHQW� �/LDR� DQG� &KHXQJ�� ������� (�EDQNLQJ� LV

FRQVLGHUHG� EHQHILFLDO� WR� EDQNV� DV�ZHOO� DV� LWV� FXVWRPHUV�� )URP� WKH� EDQNV
� SRLQW� RI

YLHZ��LW�KDV�KHOSHG�LQ�ORZHULQJ�GRZQ�WKH�RSHUDWLRQDO�FRVWV�RI�EDQNV�E\�UHGXFLQJ�WKH

UHTXLUHG� SK\VLFDO� IDFLOLWLHV�� QHHGHG� VWDII�� ZDLWLQJ� WLPHV� LQ� EUDQFKHV� �6DUHO� DQG

0DPRUVWHLQ���������)URP�WKH�FXVWRPHUV
�SHUVSHFWLYH��H�EDQNLQJ�DOORZV�FXVWRPHUV�WR

SHUIRUP�D�ZLGH�UDQJH�RI�EDQNLQJ�WUDQVDFWLRQV�HOHFWURQLFDOO\�YLD�WKH�EDQN
V�ZHEVLWH

DQ\WLPH�DQG�DQ\ZKHUH��*UDEQHU�.UDHXWHU�DQG�)DXOODQW���������0RUHRYHU��FXVWRPHUV

DUH�QR�ORQJHU�FRQILQHG�WR�WKH�RSHQLQJ�KRXUV�RI�WKH�EDQNV��WUDYHO�DQG�ZDLWLQJ�WLPHV

DQG�HDVLO\�DYDLODEOH�LQIRUPDWLRQ�UHJDUGLQJ�EDQNLQJ�VHUYLFHV��+DPOHW��������

7KHUHIRUH�� LQ� WRGD\
V� FXVWRPHU�RULHQWHG� VHUYLFH� LQGXVWU\�� LW� KDV� EHFRPH

PRUH�LPSRUWDQW�WR�NQRZ�DERXW�FXVWRPHUV
�VDWLVIDFWLRQ�DERXW�WKH�VHUYLFH�TXDOLW\�ZLWK

UHVSHFW� WR� RQOLQH� EDQNLQJ� VHUYLFHV��7KLV�ZRXOG� KHOS� WKH� EDQNV� WR� GHYLVH� HIIHFWLYH

SROLFLHV�DQG�VWUDWHJLHV�VR�WKDW�LW�FDQ�VWDQG�LQ�D�FRPSHWLWLYH�PDUNHW�DQG�DOVR�VDWLVI\

LWV� FXVWRPHUV� E\� FUHDWLQJ� HIILFLHQW� FXVWRPHU� VHUYLFHV�

7KHUH� H[LVWV� ZLGH� QXPEHU� RI� VWXGLHV� RQ� DGRSWLRQ� RI� LQWHUQHW� EDQNLQJ� LQ

GHYHORSHG�FRXQWULHV�E\�6DWK\H��������.DUMDOXRWR�HW�DO���������0DWWLOD��HW�DO��������

3LNNDUDLQHQ�HW�DO���������:DLWH�DQG�+DUULVRQ��������:KLWH�DQG�1WHOL��������/DVVDU�HW

DO��� ������ � LQ� DGYDQFHG� GHYHORSLQJ� FRXQWULHV� E\�*HUUDUG� DQG�&XQQLQJKDP�� �����

:DQJ�HW�DO���������$NLQFL�HW�DO��������DQG�LQ�GHYHORSLQJ�FRXQWULHV�E\�*XUDX�������

5RWFKDQDNLWXPQXDL�DQG�6SHHFH��������(ULNVVRQ�HW�DO���������:DOOVWHQ��7KH�UHVHDUFKHUV

LQWHQG� WR� DVFHUWDLQ� WKDW�ZKHWKHU� WKH� DGRSWLRQ�RI� LQWHUQHW� EDQNLQJ�KDV� EURXJKW� DQ\

FKDQJH� LQ� WKH�HIIHFWLYHQHVV�DQG�FRQYHQLHQFH�RI� VHUYLFHV�SURYLGHG�E\� WKH�EDQNV� WR

���� � � � � 6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������



LWV�FXVWRPHUV��,Q�WKLV�FRQWH[W��WKH�SUHVHQW�UHVHDUFK�VWXG\�LV�XQGHUWDNHQ�WR�LQYHVWLJDWH

WKH�IDFWRUV�WKDW�LQIOXHQFH�WKH�DGRSWLRQ�DQG�OHYHO�RI�VDWLVIDFWLRQ�DPRQJVW�WKH�RQOLQH

FXVWRPHUV�

/,7(5$785(�5(9,(:

$FFRUGLQJ� WR� 3LNNDUDLQHQ��.DUMDOXRWR�� DQG� 3DKQLOD� ������� WKH� XVH� RI� WKH

LQWHUQHW� DV� D� QHZ� VXEVWLWXWH� IRU� WKH� FLUFXODWLRQ�RI� ILQDQFLDO� VHUYLFHV� KDV� EHFRPH�D

FXW� WKURDW� REOLJDWLRQ� LQVWHDG� RI� MXVW� D� ZD\� WR� DFKLHYH� FRPSHWLWLYH� JDLQ� ZLWK� WKH

DGYHQW� RI� JOREDOL]DWLRQ� DQG� ILHUFH� FRPSHWLWLRQ�� %HQDPDWL� DQG� 6HUYD� ������� KDYH

RXWOLQHG�VHFXULW\�� WUXVW�DQG�SULYDF\�FRQFHUQV�DV�H[WUHPHO\�LPSRUWDQW�RQHV�IURP�WKH

FRQVXPHU
V� YLHZSRLQW�� 6HUYRQ�� DQG� .DHVWQHU� ������� HPSKDVL]H� RQ� WKH� IDFW�� WKDW

RQOLQH�EDQNLQJ�UHTXLUHV�WKH�FRQVXPHUV�WR�PDLQWDLQ�D�UHJXODU�LQWHUDFWLRQ�ZLWK�FRPSXWHU

DQG� DQ� LQWHUQHW� FRQQHFWLRQ� WR� LQFUHDVH� WKHLU� FRPIRUW� OHYHO� ZLWK� WKH� WHFKQRORJ\�

3HUFHLYHG�XVHIXOQHVV��VHFXULW\�DQG�SULYDF\�DUH�WKH�PRVW�LQIOXHQFLQJ�IDFWRUV�WR�DFFHSW

RQOLQH�EDQNLQJ��4XUHVKL�HW�DO���������

2Q� WKH� RWKHU� KDQG� WKH� VXFFHVV� RI� H�EDQNLQJ� LVQ
W� ZLWKRXW� VRPH� WURXEOHV�

)LUVWO\�WKH�DFFHSWDQFH�RI�H�EDQNLQJ�KDV�QRW�NHSW�WHPSR�ZLWK�WKDW�RI�LQWHUQHW�SUDFWLFH

�:KLWH� DQG�1WHOL�� �������7KLV� JDS� LV� DFFUHGLWHG� WR� WKH� ODFN� RI� EHOLHI� DPRQJ�EDQN

FXVWRPHUV��SDUWLFXODUO\�DPRQJ�LQWHUQHW�XVHUV�DJH����DQG�ROGHU��,OHWW��������3HUXPDO

DQG� 6KDQPXJDP�� �������$FFRUGLQJ� WR�$VKHU�� �������� FXVWRPHUV� VWLOO� SUHIHU� GLUHFW

FRQWDFW�GXH� WR� ODFN�RI� IDLWK� LQ� WKH� LQWHUQHW��5HFHQW� OLWHUDWXUH�RQ�H�EDQNLQJ�VKRZHG

WKDW� WKH�GHYHORSPHQW�RI� IDLWK�FDQ�KHOS� UHGXFH� WKH� LPSDFW�RI�NH\� LQKLELWLQJ� IDFWRUV

VXFK� DV� IHDUV� DERXW� XVLQJ� WKH� RQOLQH� VHUYLFH� DPRQJ� QRQ�H�EDQNLQJ� FXVWRPHUV

�9DWDQDVRPEXW�HW�DO���������

2%-(&7,9(6�2)�7+(�678'<

7R�LQYHVWLJDWH�WKH�IDFWRUV�WKDW�LQIOXHQFH�WKH�DGRSWLRQ�DQG�OHYHO�RI�VDWLVIDFWLRQ

DPRQJVW� WKH� RQOLQH� FXVWRPHUV�

0(7+2'2/2*<

3UHVHQW� VWXG\� LV� DQ� HPSLULFDO� UHVHDUFK� WR� VWXG\� WKH� IDFWRU� DIIHFWLQJ� WKH

DGRSWLRQ�RI�H�EDQNLQJ�DPRQJVW�EDQN�FXVWRPHUV��7KH�VWXG\�LV�EDVHG�RQ� WKH�VDPSOH

RI�����UHVSRQGHQWV�IURP�+LVDU�GLVWULFW�RI�+DU\DQD�VWDWH�ZKR�DUH�XVLQJ�H�EDQNLQJ�RU

DUH�ZLOOLQJ� WR�XVH�H�EDQNLQJ�VHUYLFHV�RI� WKHLU�EDQNV��&RQYHQLHQW� VDPSOLQJ�PHWKRG

LV� DGRSWHG� IRU� FROOHFWLQJ� D� VDPSOH��7KH�TXHVWLRQQDLUH� LV� GHVLJQHG�ZLWK� WZR� VHFWLRQV� �

VHFWLRQ���FDSWXUHV�GHPRJUDSKLF�LQIRUPDWLRQ�IRU�WKH�SXUSRVH�RI�GHVFULELQJ�WKH�VDPSOH

6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������� � � � ���



DQG� LW� FRQVLVWV� RI� TXHVWLRQV� SHUWDLQLQJ� WR� DJH�� JHQGHU�� PDULWDO� VWDWXV�� HGXFDWLRQDO

TXDOLILFDWLRQ��HPSOR\PHQW�VWDWXV��PRQWKO\�LQFRPH��W\SH�RI�EDQN�DQG�W\SH�RI�DFFRXQW�

6HFWLRQ� �� KDV� TXHVWLRQV� UHODWLQJ� WR� PDMRU� IDFWRUV� WKDW� PHDVXUH� WKH� FRQVXPHU
V

RSLQLRQ� RQ� DGRSWLRQ� RI� H�EDQNLQJ��$OO� WKH� ��� TXHVWLRQV� RI� WKH� TXHVWLRQQDLUH� IURP

VHFWLRQ���XVHG� D�/LNHUW� VFDOH� UDQJLQJ� IURP��� �+LJKO\�'LVVDWLVILHG� WR��� �+LJKO\

6DWLVILHG��7KH�GDWD�LV�DQDO\]HG�XVLQJ�6366�YHUVLRQ�������7KH�VWXG\�HPSOR\V�IDFWRU

DQDO\VLV� WR� GHWHUPLQH� WKH� IDFWRUV� WKDW� DUH� FRQVLGHUHG� LPSRUWDQW�ZKLOH� DVFHUWDLQLQJ

VHUYLFH�TXDOLW\�LQ�WKH�,QGLDQ�EDQNV��)DFWRU�DQDO\VLV�LV�D�VHW�RI�WHFKQLTXH�RI�LGHQWLI\LQJ

ODWHQW� RU� XQGHUO\LQJ� IDFWRUV� IURP� DQ� DUUD\� RI� VHHPLQJO\� LPSRUWDQW� YDULDEOHV�� ,W

UHGXFHV�WKH�WRWDO�QXPEHU�RI�YDULDEOHV�LQWR�IHZHU�IDFWRUV�DQG�DOVR�VKRZV�WKH�FRUUHODWLRQ

EHWZHHQ�WKH�IDFWRUV��1DUJXQGNDU���������6HFRQGDU\�GDWD�LV�FROOHFWHG�WKURXJK�UHVHDUFK

SDSHUV�� MRXUQDOV�� ZHEVLWHV�� ERRNV�� SURMHFW� UHSRUWV� HWF�

7KH� GHPRJUDSKLF� FKDUDFWHULVWLFV� RI� WKH� UHVSRQGHQWV� DUH� VXPPDUL]HG� LQ

7DEOH� ��� ,W� LV� HYLGHQW� IURP� WKH�7DEOH� WKDW� WKH� UHVSRQGHQWV� KDYH� D� UHODWLYHO\� HTXDO

SURSRUWLRQ�RI�PDOHV����������DQG�IHPDOHV�����������7KH�VDPSOH�FXVWRPHUV�DUH�PRVWO\

LQ�WKH�DJH�JURXS�RI���������������IROORZHG�E\�PRUH�WKDQ�����������)XUWKHU��D�PDMRULW\

RI�WKH�UHVSRQGHQWV���������ZHUH�PDUULHG��7KH�UHVSRQGHQWV�ZHUH�SUHGRPLQDQWO\�SRVW�

JUDGXDWH� ������ IROORZHG� E\� DQ\� RWKHU� FDWHJRU\� ������ WKDW� LQFOXGHV� WKH� 3K�'V

LPSO\LQJ�WKDW�UHVSRQGHQWV�KDYH�KLJK�OLWHUDF\�OHYHO��:LWK�UHJDUG�WR�WKH�HPSOR\PHQW

VWDWXV��VHUYLFH�DQG�SURIHVVLRQDOV�KDYH�����VKDUH�LPSO\LQJ�WKDW�UHVSRQGHQWV�DUH�ZHOO

SODFHG� LQ� WKHLU� FDUHHU�� 7KH� VDPSOH� KDG� D� PDMRULW\� RI� UHVSRQGHQWV� ������ HDUQLQJ

EHWZHHQ�5V����������������7KH� WDEOH�DOVR�GHSLFWV� WKDW�������RI�UHVSRQGHQWV�KDYH

WKHLU�DFFRXQWV�LQ�SULYDWH�VHFWRU�EDQNV�ZKHUHDV�������KDYH�WKHLU�DFFRXQWV�LQ�SXEOLF

VHFWRU� EDQNV��$OO� WKH� UHVSRQGHQWV�PDLQWDLQ� RQO\� VDYLQJ� DFFRXQW�ZLWK� WKHLU� EDQNV�

2Q� DVNLQJ� IRU� KRZ� ORQJ� WKH\� KDYH� EHHQ� GRLQJ� H�EDQNLQJ�� PDMRULW\� UHVSRQGHQWV

EHORQJ� WR� WKH� FDWHJRU\�����\HDUV� IROORZHG�E\�����\HDUV�

5(68/76�$1'�',6&866,21

)DFWRU�$QDO\VLV

$� SULQFLSDO� FRPSRQHQW� IDFWRU� DQDO\VLV� DORQJ� ZLWK� 9DULPD[�URWDWLRQ� LV

SHUIRUPHG� RQ� WKH� ��� LWHPV� WKDW� DVVHVVHG� WKH� FXVWRPHUV
� DFFHSWDQFH� RI� H�EDQNLQJ�

7KH� VDPSOH� DGHTXDF\� LV� PHDVXUHG� E\� WKH� %DUWOHWW
V� 7HVW� RI� 6SKHULFLW\� �&KL�

6TXDUH�����������6LJQLILFDQFH���������SUHVHQWHG�LQ�7DEOH����7KH�.02�YDOXH��������

LQGLFDWHV�WKDW�GDWD�LV�ILW�IRU�IDFWRU�DQDO\VLV��7KH����LWHPV�KDYH�EHHQ�UHGXFHG�WR�VHYHQ

IDFWRUV�ZLWK�(LJHQ�YDOXHV�JUHDWHU�WKDQ�������L�H��D�IDFWRU�PXVW�H[SODLQ�DW�OHDVW�DV�PXFK

RI� WKH�YDULDQFH� LI�QRW�PRUH�� WKDQ�D�VLQJOH�RULJLQDO�YDULDEOH��ZKLFK�DUH� UHWDLQHG� IRU

VXEVHTXHQW� DQDO\VLV�

���� � � � � 6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������



7DEOH� �

'HPRJUDSKLF� 3URILOH� RI� WKH� 5HVSRQGHQWV

6U�� 1R� 'HPRJUDSKLF� 3URILOH )UHTXHQF\ 3HUFHQW

6H[ 0DOH ��� ����

)HPDOH ��� ����

$JH %HORZ� �� �� ���

����� �� ����

����� �� ����

����� �� ����

0RUH� WKDQ� �� �� ����

0DULWDO� 6WDWXV 0DUULHG ��� ����

8QPDUULHG �� ����

(GXFDWLRQ�/HYHO 'LSORPD �� ���

8�* �� ���

3�* ��� ����

$Q\� 2WKHU ��� ����

(PSOR\PHQW� 6WDWXV 6WXGHQW �� ���

6HOI�HPSOR\HG�%XVLQHVV �� ���

3URIHVVLRQDO �� ����

6HUYLFH ��� ����

2WKHUV �� ���

0RQWKO\� ,QFRPH %HORZ� ������ �� ���

����������� �� ���

������������ �� ����

������������ ��� ����

0RUH� WKDQ� ����� �� ����

7\SH� RI� %DQN 3XEOLF� VHFWRU ��� ����

3ULYDWH� VHFWRU ��� ����

)RUHLJQ�EDQN �� ���

7\SH� RI� $FFRXQW 6DYLQJ�$�& ��� �����

(�%DQNLQJ�3DWURQDJH ���� \HDUV �� ����

���� \HDUV �� ����

���� \HDUV �� ����

0RUH� WKDQ� �� \HDUV �� ���

6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������� � � � ���



7DEOH� �� SUHVHQWV� WKH� RYHUDOO� UHOLDELOLW\� RI� WKLV� FRQVWUXFW� ZLWK� &URQEDFK
V

FRHIILFLHQW�DOSKD�KDYLQJ� WKH�YDOXH�RI�������� �ZKLFK� LV�KLJKO\�VLJQLILFDQW�ZKLOH� WKH

UHOLDELOLW\�FRHIILFLHQWV�IRU�VHYHQ�IDFWRUV�UDQJHG�IURP�������WR��������7DEOH����LQGLFDWLQJ

D�IDLU�WR�JRRG�LQWHUQDO�FRQVLVWHQF\�DPRQJ�WKH�LWHPV�RI�HDFK�GLPHQVLRQV��7KH�VHYHQ

IDFWRUV� DQG� WKH� ORDGLQJV� DUH� OLVWHG� LQ�7DEOH� ��

7DEOH� �

.02� DQG� %DUWOHWW
V� 7HVW

.DLVHU�0H\HU�2ONLQ�0HDVXUH� RI� 6DPSOLQJ�$GHTXDF\� �����

%DUWOHWW
V� 7HVW� RI� 6SKHULFLW\ $SSUR[��&KL�6TXDUH ��������

� � GI ���

��6LJ� ����

7DEOH� �

5HOLDELOLW\� 6WDWLVWLFV

&URQEDFK
V�$OSKD �����

&URQEDFK
V�$OSKD� EDVHG� RQ� 6WDQGDUGL]HG� LWHPV �����

1R�� RI� ,WHPV ��
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KDYH�EHHQ�H[WUDFWHG�ZKLFK�DFFRXQWV�IRU��������SHU�FHQW�RI�YDULDQFH��7KH�SHUFHQWDJHV

RI�YDULDQFH�H[SODLQHG�E\�IDFWRU���WR���DUH��������������������������������������������DQG

������ SHU� FHQW� UHVSHFWLYHO\�� 7KH� FRPPXQDOLWLHV� VKRZQ� LQ� WKH� WDEOH� H[SODLQV� WKH

DPRXQW�RI�YDULDQFH� LQ� WKH�YDULDEOH� WKDW� LV�DFFRXQWHG�E\� WKH� IDFWRUV� WDNHQ� WRJHWKHU�

/DUJH�FRPPXQDOLWLHV�LQGLFDWH�WKDW�D�ODUJH�DPRXQW�RI�YDULDQFH�LQ�D�YDULDEOH�KDV�EHHQ

H[WUDFWHG�E\� WKH� IDFWRU� VROXWLRQ��$� IDFWRU� ORDGLQJ� UHSUHVHQWV�D�FRUUHODWLRQ�EHWZHHQ

DQ� RULJLQDO� YDULDEOH� DQG� LWV� IDFWRUV�� )DFWRU� ORDGLQJ� LV� QRWKLQJ� EXW� FRHIILFLHQW� RI

FRUUHODWLRQ�� 7KH� QDPHV� RI� WKH� IDFWRU� VWDWHPHQWV� DQG� IDFWRU� ORDGLQJV� KDYH� EHHQ

VXPPDUL]HG�LQ�7DEOH���

7KH� VWXG\�H[DPLQHV� WKH�FKDUDFWHULVWLFV�RI� WKH�DGRSWLRQ�RI�RQOLQH�EDQNLQJ

RI�VDPSOH�FXVWRPHUV��7KH�VWXG\�VKRZV�WKDW�VHYHQ�IDFWRUV�GHILQHG�WKHVH�FKDUDFWHULVWLFV

WKDW�KDYH�EHHQ�JLYHQ�DSSURSULDWH�QDPHV�DFFRUGLQJ� WR� WKH�YDULDEOHV� WKDW�KDYH�EHHQ

ORDGHG�RQ�HDFK�IDFWRU��7KH�VHYHQ�IDFWRUV�DUH��3HUFHLYHG�5LVN�)DFWRUV��6HUYLFH�4XDOLW\�

8VHU�,QSXW�)DFWRUV��,QGLYLGXDO�)DFWRUV��8VHU�2XWSXW�)DFWRUV��&XVWRPHU�6DWLVIDFWLRQ

DQG� 6HUYLFH� IHDWXUHV�� (DFK� RI� WKHVH� IDFWRUV� LV� GLVFXVVHG� EHORZ� �
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WR�EH�PRVW�LPSRUWDQW�IDFWRU�ZLWK�KLJKHVW�H[SODLQHG�YDULDQFH�RI�����������1LQH�RXW

RI� WZHQW\� QLQH� VWDWHPHQWV� UHODWHG� WR� LQFRQYHQLHQFH�� ORDG� RQ� VLJQLILFDQWO\�� WR� WKLV

IDFWRU�� 7KLV� IDFWRU� KDV� EHHQ� QDPHG� DV� 3HUFHLYHG� ,QFRQYHQLHQFH� DV� LW� LQFOXGHV

VWDWHPHQWV� OLNH� VZLWFKLQJ� IURP� HOHFWURQLF� EDQNLQJ� WR� LQ�EUDQFK� EDQNLQJ� FRXOG� EH

LQFRQYHQLHQW�WR�PH��VDWLVILHG�ZLWK�WLPH�VDYLQJ��OLNH�WR�XVH�HOHFWURQLF�EDQNLQJ�EHFDXVH

LW� RIIHUV� LQGHSHQGHQFH�� FXVWRPHU� VHUYLFH� LQ� H�EDQNLQJ� KDV� FRQVLVWHQW� VWDQGDUG�� LQ�

EUDQFK�EDQNLQJ� LQYROYHV� WRR�PXFK�TXHXLQJ� WLPH�� WUDYHOLQJ� WR�D�EDQN� LQYROYHV� WRR

PXFK� TXHXLQJ� WLPH�� HOHFWURQLF� EDQNLQJ� FKDUJHV� DUH� H[SHQVLYH�� VDWLVILHG� ZLWK
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WKH� LQFRQYHQLHQFHV� WKDW� WKH\�H[SHULHQFH� LQ�EUDQFK�EDQNLQJ�DV� FRPSDUH� WR� LQWHUQHW
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)DFWRU�����6HUYLFH�4XDOLW\

7KH� QH[W� LPSRUWDQW� IDFWRU� DFFRXQWV� IRU� ������� �� RI� WKH� YDULDQFH�� )LYH

VWDWHPHQWV� ORDG� KLJK� RQ� WR� WKLV� IDFWRU�� 7KLV� IDFWRU� LQFOXGHV� VWDWHPHQWV� VXFK� DV

WUDQVDFWLRQV�WKURXJK�HOHFWURQLF�EDQNLQJ�DUH�UHOLDEOH��IDPLOLDULW\��UHJXODU�DFFHVV��IDVWHU

WKDQ� WUDGLWLRQDO� EDQNLQJ�� 7KH� IDFWRU� KDV� EHHQ� QDPHG� DV� 6HUYLFH� 4XDOLW\� DV� WKH
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)DFWRU�����8VHU�,QSXW�)DFWRUV
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NQRZ�WKH�GHPDQGV�DQG�UHTXLUHPHQWV�RI�WKHLU�FXVWRPHUV��$ORQJ�ZLWK�EDVLF�VHUYLFHV�

D�FXVWRPHU�QHHGV�ZLGH�YDULHW\�RI�VHUYLFHV�VXFK�DV�$70��WHOHSKRQH�EDQNLQJ��FUHGLW�

GHELW�FDUG��PRELOH�EDQNLQJ��LQWHUQHW�EDQNLQJ�HWF��0RUHRYHU��WKH�SURFHVV�RI�LQWHUQHW

EDQNLQJ� VKRXOG�EH�PRUH�XVHU� IULHQGO\�

)DFWRU�����,QGLYLGXDO�)DFWRUV

7ZR�W\SHV�RI�IHDWXUHV�ORDG�RQ�WR�WKLV�IDFWRU�DQG�WKH\�WRJHWKHU�DFFRXQW�IRU

�������RI�YDULDQFH��7KLV�IDFWRU�LQFOXGHV�WKDW�LQWHUQHW�EDQNLQJ�LV�RSWHG�IRU�WKH�UHDVRQ

WKDW� WKHLU� IULHQGV� XVH� LW� DQG� LW� UHIOHFWV� WKHLU� VRFLDO� VWDWXV��+RZHYHU�� WKHVH� IHDWXUHV

YDU\� IURP� LQGLYLGXDO� WR� LQGLYLGXDO� DV� VRPH� UHVSRQGHQWV� PD\� DJUHH� ZLWK� WKHVH

VWDWHPHQWV� VRPH�PD\� QRW�� KHQFH� LW� LV� QDPHG� DV� ,QGLYLGXDO� )DFWRUV�

)DFWRU�����8VHU�2XWSXW�)DFWRUV

7ZR� W\SHV� RI� IHDWXUHV� ORDG� RQ� WR� WKLV� IDFWRU� DQG� WRJHWKHU� DFFRXQWV� IRU

�������RI�YDULDQFH��7KLV�IDFWRU�LQFOXGHV�WKH�WZR�LPSRUWDQW�VWDWHPHQWV�DERXW�LQWHUQHW

EDQNLQJ�LQ�WKH�IRUP�RI�WLPH�VDYLQJ�DQG�IDVWHU�WKDQ�LQ�EUDQFK�EDQNLQJ��7KH�UHVHDUFKHU

KDV� FRQVLGHUHG� WKHVH� WZR� IDFWRUV� DV� WKH� H[SHFWHG�RXWSXW� E\� WKH� UHVSRQGHQWV�ZKLOH

XVLQJ�H��EDQNLQJ�VHUYLFHV�DQG�WKXV�QDPHG�LW�8VHU�2XWSXW�)DFWRUV��+HQFH��LW�FDQ�EH

REVHUYHG� WKDW� UHVSRQGHQWV� KDYH� VKRZQ� WKHLU� LQFOLQDWLRQ� WRZDUGV� WKHVH� VWDWHPHQWV

DV� WKH\� PD\� KDYH� VRPHWKLQJ� LQ� WKHLU� PLQG� ZLWK� UHVSHFW� WR� IHDWXUHV� OLNH� ZKHWKHU

LQWHUQHW� EDQNLQJ� LV� WLPH� VDYLQJ� DQG� IDVWHU� WKDQ� LQ�EUDQFK� EDQNLQJ� RU� QRW�

)DFWRU�����&XVWRPHU�6DWLVIDFWLRQ

7KLV� LV� D� YHU\� VLJQLILFDQW� IDFWRU��ZKLFK� DFFRXQWV� IRU� �������RI� YDULDQFH�

7KUHH�IHDWXUHV�KDYH�EHHQ�ORDGHG�RQ�WR�WKLV�IDFWRU��7KLV�IDFWRU�FRQVLGHUV�VDWLVIDFWLRQ

DPRQJ� UHVSRQGHQWV� ZLWK� UHVSHFW� WR� FRQVLVWHQW� VWDQGDUGV� RI� EDQNV�� DYDLODELOLW\� RI

ZLGH� YDULHW\� RI� VHUYLFHV� DQG� FRQYHQLHQFH�� +HQFH�� WKLV� IDFWRU� KDV� EHHQ� QDPHG� DV

&XVWRPHU�6DWLVIDFWLRQ�EHFDXVH� WKHVH� IHDWXUHV� FRQWULEXWH� WR� WKHLU� VDWLVIDFWLRQ�ZKLOH

XVLQJ�WKH�LQWHUQHW�EDQNLQJ��6DWLVIDFWLRQ�LV�LQWDQJLEOH�DV�LW�FDQ�RQO\�EH�IHOW��,Q�D�KLJK

FRPSHWLWLYH� VFHQDULR�� VDWLVIDFWLRQ� RI� FXVWRPHUV� LV� RI� XWPRVW� LPSRUWDQFH� IRU� DQ\

RUJDQL]DWLRQ�

)DFWRU�����6HUYLFH�)HDWXUHV

7KH� ODVW� IDFWRU�� DFFRXQWV� IRU� ������ �� RI� YDULDQFH� ZLWK� D� ORDG� RI� WZR

VWDWHPHQWV��7KH�WZR�IHDWXUHV�LQFOXGHG�LQ�WKLV�IDFWRU�DUH�WUDQVDFWLRQV�WKURXJK�HOHFWURQLF

EDQNLQJ� DUH� DFFXUDWH� DQG� H�EDQNLQJ� LV� HDV\� WR� XVH��+HQFH� LW� LV� QDPHG� DV� 6HUYLFH

)HDWXUHV�� 7KH� FXVWRPHUV� RI� EDQN� VKRXOG� QRW� IHHO� LW� DV� EXUGHQ� WR� SHUIRUP� WKHLU

WUDQVDFWLRQV� WKURXJK� LQWHUQHW� EDQNLQJ�� 7KH� EDQNV� VKRXOG� GHVLJQ� LQWHUQHW� EDQNLQJ

���� � � � � 6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������



SURJUDPPH� LQ� VXFK� D� ZD\� WKDW� LW� LV� HDVLO\� XQGHUVWRRG� DQG� LPSOHPHQWHG� E\� LWV

FXVWRPHUV��$ERYH�DOO�WKH�WUDQVDFWLRQV�VKRXOG�EH�DFFXUDWH�DV�LW�LV�WKH�PDWWHU�RI�KDUG

HDUQHG�PRQH\� RI� WKH� FXVWRPHUV��%DQNV� VKRXOG� KDYH� VRPH� KLJK� VHFXULW\�PHDVXUHV

WR� HQVXUH� DFFXUDF\� RI� WUDQVDFWLRQV�

),1',1*6

�� ,W�LV�EHLQJ�REVHUYHG�WKDW�WKH�VDPSOH�UHVSRQGHQWV�PD\�IHHO�LQFRQYHQLHQW��RQ

VZLWFKLQJ� IURP� H�EDQNLQJ� WR� WUDGLWLRQDO� EUDQFK� EDQNLQJ� IRU� WKH� UHDVRQ� RI

ORQJ�TXHXLQJ�WLPH�ZKLOH�WUDYHOLQJ�WR�EDQN�DQG�DOVR�ZLWKLQ�WKH�EUDQFK��7KH

VDPSOH� UHVSRQGHQWV� DOVR� KDYH� VRPHWKLQJ� LQ� WKHLU� PLQG� UHODWLQJ� WR

LQFRQYHQLHQFH�RI� H[WUD� FKDUJHV� WKDW� WKH\�KDYH� WR� SD\� DQG� DOVR� UHODWLQJ� WR

FRQVLVWHQW�VWDQGDUG�DQG�UHJXODU�DFFHVV�WR�D�FRPSXWHU��0RUHRYHU��WKLV�IDFWRU

KDV� EHHQ� FRQVLGHUHG� DV� WKH�PRVW� VLJQLILFDQW� IDFWRU� DV� QLQH� RXW� RI� WZHQW\

QLQH�VWDWHPHQWV�UHODWHG�WR�LQFRQYHQLHQFHV�DUH�ORDGHG�RQ�VLJQLILFDQWO\�WR�WKLV

IDFWRU��)XUWKHU��LW�KDV�KLJKHVW�H[SODLQHG�YDULDQFH�RI�����������7KXV��SHUFHLYHG

LQFRQYHQLHQFHV�IDFWRU�LV�WKH�PRVW�LPSRUWDQW�FUXFLDO�IDFWRU�FRQVLGHUHG�E\�WKH

VDPSOH� UHVSRQGHQWV��7KLV� IDFWRU� UHSUHVHQWV� WKH� LQFRQYHQLHQFH�ZKLOH� XVLQJ

LQWHUQHW� EDQNLQJ� E\� WKH� UHVSRQGHQWV�

�� 7KH� UHVSRQGHQWV� KDYH� VKRZQ� WKHLU� DFFHSWDQFH� WR� LQWHUQHW� EDQNLQJ� IRU

EHWWHU� VHUYLFH� TXDOLWLHV� SURYLGHG� E\� WKH� EDQNV�� ,W�PD\� EH� FRQVLGHUHG� WKDW

WKH� UHVSRQGHQWV� IHHO� LQWHUQHW� EDQNLQJ� EHWWHU� DV� WKH\� PD\� HPSKDVL]H� RQ

UHOLDELOLW\��UHJXODU�DFFHVV�DQG�IDVWHU�VHUYLFH�DV�DQ�LPSURYHPHQW�RYHU�WUDGLWLRQDO

EDQNLQJ�

�� ,Q� WKH� KLJKO\� FRPSHWLWLYH� VFHQDULR� IRU� EDQNLQJ� VHFWRU�� LW� ZLOO� QRW� EH� DQ

H[DJJHUDWLRQ�WR�VD\�WKDW�FXVWRPHU�LV�WKH�NLQJ�IRU�WKH�EDQNV��%DQNV�KDYH�WR

NHHS�DQ�H\H�RQ� WKHLU� FRPSOHWLYH�EDQNV� UHODWLQJ� WR� ODXQFK�RI�QHZ�VHUYLFHV

DQG�IDFLOLWLHV� IRU� WKHLU�FXVWRPHUV��7KH�FRPSHWLWLRQ�DPRQJ�EDQNV� LQGHHG� LV

YHU\�KHOSIXO�IRU�WKH�FXVWRPHUV�DV�WKH\�JHW�WKH�EHVW�DYDLODEOH�LQ�WKH�PDUNHW�

7KHUHIRUH�� WKH� IHDWXUH�RI�8VHU�,QSXW� IDFWRU� UHODWLQJ� WR�DYDLODELOLW\�RI�ZLGH

YDULHW\�RI�VHUYLFHV�VXFK�DV�$70�� WHOHSKRQH�EDQNLQJ��FUHGLW�GHELW�FDUG�DQG

LQWHUQHW� EDQNLQJ� LV� RI� VLJQLILFDQFH� WR� FXVWRPHUV�� 0RUHRYHU�� LW� VKRXOG� EH

HQVXUHG� WKDW� WKH� SURFHVV� LQYROYHG� LQ� SHUIRUPLQJ� WUDQVDFWLRQV� VKRXOG� EH

PRUH�XVHU�IULHQGO\�

�� ,W� LV� DOVR� REVHUYHG� IURP� WKH� VWXG\� WKDW� UHVSRQGHQWV�PD\� XVH� WKH� LQWHUQHW

VHUYLFH�EHFDXVH� WKHLU� IULHQGV�DUH�XVLQJ� LW� RU� LW� LV� WUHDWHG�DV� VWDWXV� V\PERO�

+RZHYHU��WKHVH�DUH�LPSRUWDQW�VWDWHPHQWV�ZLWK�UHJDUG�WR�LQGLYLGXDO�EHKDYLRU

DQG�WKH�LPSDFW�PD\�YDU\�IURP�LQGLYLGXDO�WR�LQGLYLGXDO�

6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������� � � � ���



�� 5HVSRQGHQWV�KDYH�VKRZQ� WKHLU� LQFOLQDWLRQ� WRZDUGV� WKH�VWDWHPHQWV� VXFK�DV

WLPH� VDYLQJ� DQG� IDVWHU� WKDQ� LQ�EUDQFK� EDQNLQJ��7RGD\�� HYHU\ERG\� LV� VKRUW

RI� WLPH� DQG� FDQQRW� DIIRUG� WR� YLVLW� EUDQFKHV� IRU� FRQGXFWLQJ� WKHLU� URXWLQH

WUDQVDFWLRQV�HYHU\�WLPH��,Q�0HWURV�DQG�ELJ�FLWLHV�LW�ZLOO�WDNH�KDOI�RI�WKH�GD\�

LI�QRW� IXOO�GD\� WR�YLVLW�EDQNV� IRU�SHUIRUPLQJ� WKH�QHFHVVDU\� WUDQVDFWLRQ��2Q

WKH�RWKHU�VLGH��H�EDQNLQJ�FDQ�EH�SHUIRUPHG�DQ\ZKHUH�DQG�DQ\WLPH��7KXV�WKH

8VHU�2XWSXW� IDFWRU� LV� RI�JUHDW� VLJQLILFDQFH� LQ� WRGD\
V
� OLIHVW\OH�

�� &XVWRPHU� VDWLVIDFWLRQ� ZLWK� UHVSHFW� WR� FRQVLVWHQW� VWDQGDUGV� RI� EDQNV�

DYDLODELOLW\� RI� ZLGH� YDULHW\� RI� VHUYLFHV� DQG� FRQYHQLHQFH� LV� RI� XWPRVW

LPSRUWDQFH�QRZDGD\V�DV�VDWLVILHG�FXVWRPHU�LV�DQ�DVVHW�IRU�WKH�RUJDQL]DWLRQ�

�� 6HUYLFH� IHDWXUHV� DOVR� SOD\� D� VLJQLILFDQW� UROH� LQ� KHOSLQJ� EDQNV� WR� DGRSW

LQWHUQHW� EDQNLQJ�� 7KH� VHUYLFHV� VKRXOG� EH� GHVLJQHG� DFFRUGLQJ� WR� WKH� QHHG

DQG�GHPDQG�RI� FXVWRPHUV��7KH�HDVH� WR�XVH� LQWHUQHW�EDQNLQJ�DQG�DFFXUDF\

LQ� WUDQVDFWLRQ� LV� FRQVLGHUHG� VLJQLILFDQW� VHUYLFHV� SURYLGHG� E\� EDQNV�� 7KH

EDQNV�QHHG�WR�GR�PRUH�WR�PDNH�WKHVH�VHUYLFHV�PRUH�DWWUDFWLYH�DQG�HIIHFWLYH�

&21&/86,21

7KH�SUHVHQW�UHVHDUFK�VWXG\�UHYHDOV�WKDW�WKH�DGRSWLRQ�RI�LQWHUQHW�EDQNLQJ�LV

PDUNHG�E\�WKH�IDFWRUV�VXFK�DV�SHUFHLYHG�LQFRQYHQLHQFH��VHUYLFH�TXDOLW\��XVHU�LQSXW

IDFWRU��LQGLYLGXDO�IDFWRU��XVHU�RXWSXW�IDFWRU��FXVWRPHU�VDWLVIDFWLRQ�DQG�VHUYLFH�IHDWXUHV�

3HUFHLYHG� LQFRQYHQLHQFH� DQG� VHUYLFH� TXDOLW\� DUH� EHLQJ� FRQVLGHUHG� DV� WKH� PDMRU

IDFWRUV�WKDW�VWURQJO\�DIIHFW�WKH�RYHUDOO�VDWLVIDFWLRQ�RI�RQOLQH�FRQVXPHUV��$OWHUQDWLYHO\�

VHUYLFH�IHDWXUHV�DQG�LQGLYLGXDO�IDFWRUV�DUH�FRQVLGHUHG�WR�EH�UHDVRQDEO\�DIIHFWLQJ�WKH

RYHUDOO� FRQWHQWPHQW� RI� FXVWRPHUV� XVLQJ� LQWHUQHW� EDQNLQJ� VHUYLFHV�� 7R� SURPRWH

FXVWRPHUV
�VDWLVIDFWLRQ��LW�LV�XQDYRLGDEOH�IRU�EDQNV�WR�JLYH�GXH�ZHLJKWDJH�WR�DOO�WKH

DERYH�PHQWLRQHG�IDFWRUV��7KH�EDQNV�VKRXOG�DGRSW�DQ�LQQRYDWLYH�DSSURDFK�WR�LQIRUP

WKH� FRQVXPHUV� DERXW� SURV� DQG� FRQV� RI� LQWHUQHW� EDQNLQJ�� %DQNV� QHHG� WR� SHUVXDGH

WKHLU�FXVWRPHUV�WKDW�RQOLQH�EDQNLQJ�LV�VDIH��UHOLDEOH��IDVW��VHFXUH�DQG�HDV\�WR�RSHUDWH�

7KLV�ZLOO� LQFXOFDWH�FRQILGHQFH�LQ�WKH�FXVWRPHUV��DQG�XOWLPDWHO\�DIIHFW�WKH�DGRSWLRQ

RI� LQWHUQHW�EDQNLQJ�

5HIHUHQFHV

$NLQFL��6���$NVR\�6���DQG�$WLOJDQ��(�����������$GRSWLRQ�RI�,QWHUQHW�%DQNLQJ�DPRQJ�6RSKLVWLFDWHG

&RQVXPHU�6HJPHQWV�LQ�DQ�$GYDQFHG�'HYHORSLQJ�&RXQWU\���,QWHUQDWLRQDO�-RXUQDO�RI

%DQN� 0DUNHWLQJ�� 9RO�� ���� 1R�� ��� SS�� ��������

$VKHU�� -�� �������� �6PDOO� %XVLQHVV� �� 6XGGHQO\� (YHU\RQH� :DQWV� D� 3LHFH� RI� LW��� $PHULFDQ

%DQNHUV
�$VVRFLDWLRQ��$%$� -RXUQDO��9RO�� ����1R�� ��� SS�� ������
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%HQDPDWL�� 6��� DQG� 6HUYD�� .�� �������� �,QQRYDWLRQ� &KDUDFWHULVWLFV� DQG� ,QQRYDWLRQ�$GRSWLRQ

,PSOHPHQWDWLRQ� �� $� 0HWDDQDO\VLV� RI� )LQGLQJV

�� ,(((� 7UDQVDFWLRQ� RI� (QJLQHHULQJ

0DQDJHPHQW��9RO�� ���� SS�� ������

(ULNVVRQ��.���.HUHP��.���DQG�'DQLHO��1�����������&XVWRPHU�$FFHSWDQFH�RI�,QWHUQHW�%DQNLQJ

LQ�(VWRQLD��� ,QWHUQDWLRQDO� -RXUQDO�RI�%DQN�0DUNHWLQJ��9RO�� ����1R�� ��� SS�� ��������

*HUUDUG�� 3��� DQG� &XQQLQJKDP�� -�� %�� �������� �7KH� 'LIIXVLRQ� RI� ,QWHUQHW� %DQNLQJ� $PRQJ

6LQJDSRUH� &RQVXPHUV��� ,QWHUQDWLRQDO� -RXUQDO� RI� %DQN� 0DUNHWLQJ��9RO�� ���� 1R�� ��

SS�� ������

*UDEQHU�.UlXWHU�� 6��� DQG� )DXOODQW�� 5�� �������� &RQVXPHU�$FFHSWDQFH� RI� ,QWHUQHW� %DQNLQJ� �

7KH� ,QIOXHQFH� RI� ,QWHUQHW�7UXVW�� ,QWHUQDWLRQDO� -RXUQDO� RI� %DQN�0DUNHWLQJ��9RO�� ���

1R�� ��� SS�� ��������

*XUDX�� &�� �������� �2QOLQH� %DQNLQJ� LQ� 7UDQVLWLRQ� (FRQRPLHV� �� 7KH� ,PSOHPHQWDWLRQ� DQG

'HYHORSPHQW�RI�2QOLQH�%DQNLQJ�6\VWHPV�LQ�5RPDQLD���,QWHUQDWLRQDO�-RXUQDO�RI�%DQN

0DUNHWLQJ��9RO�� ���� 1R�� ��� SS�� �������

+DPOHW�� &�� �������� �&RPPXQLW\� %DQNV� *R� 2QOLQH��� $PHULFDQ� %DQNHUV
� $VVRFLDWLRQ�

$%$� -RXUQDO�� 9RO�� ���� 1R�� �� SS�� �����

,OHWW�� '�� �������� �2QOLQH� %DQNHUV� WR� 'RXEOH� E\� ������� 5HWULHYHG� RQ�$SULO� ��� ������ IURP

KWWS���ZZZ�VLOLFRQ�FRP�ILQDQFLDOVHUYLFHV

.DUMDOXRWR��+���0DWWLOD��0���DQG�3HQWR��7�����������(OHFWURQLF�%DQNLQJ�LQ�)LQODQG���&RQVXPHU

%HOLHIV� DQG� 5HDFWLRQV� WR� D� 1HZ� 'HOLYHU\� &KDQQHO��� -RXUQDO� RI� )LQDQFLDO� 6HUYLFH

0DUNHWLQJ�� 9RO�� ��� 1R�� ��� SS�� ��������

/DVVDU��:DOIULHG�0���0DQROLV��&KULV��DQG�6KDURQ��6��/DVVDU���������7KH�5HODWLRQVKLS�%HWZHHQ

&RQVXPHU� ,QQRYDWLYHQHVV� 3HUVRQDO� &KDUDFWHULVWLFV�� DQG�2QOLQH�%DQNLQJ�$GRSWLRQ��

,QWHUQDWLRQDO� -RXUQDO� RI� %DQN�0DUNHWLQJ��9RO�� ���� 1R�� ��� SS�� ��������

/LDR�� =��� DQG� &KHXQJ��0��7�� ������� �,QWHUQHW�%DVHG� (�%DQNLQJ� DQG� &RQVXPHU�$WWLWXGHV� �

$Q� (PSLULFDO� 6WXG\��� ,QIRUPDWLRQ� DQG�0DQDJHPHQW��9RO�� ���� SS�� ��������

0DWWLOD�� 0��� .DUMDOXRWR�� +��� DQG� 7DSLR� 3HQWR� �������� �,QWHUQHW� %DQNLQJ�$GRSWLRQ�$PRQJ

0DWXUH�&XVWRPHUV���(DUO\�0DMRULW\�RU�/DJJDUGV"���-RXUQDO�RI�6HUYLFHV�0DUNHWLQJ��9RO�

���� 1R�� ��� SS�� ��������

1DUJXQGNDU�� �������� �0DUNHWLQJ� 5HVHDUFK��� 7DWD�0F*UDZ�+LOO� ,QGLD�� 1HZ�'HOKL�

3HUXPDO�� 9��� DQG� 6KDQPXJDP�� %�� �������� �,QWHUQHW� %DQNLQJ� �� %RRQ� RU� %DQH��� -RXUQDO� RI

,QWHUQHW� %DQNLQJ� DQG� &RPPHUFH��9RO�� ��� 1R�� ��� SS�� ����

3LNNDUDLQHQ��7���3LNNDUDLQHQ��.���.DUMDOXRWR��+���DQG�3DKQLOD��6�����������&RQVXPHU�$FFHSWDQFH

RI�2QOLQH�%DQNLQJ���$Q�([WHQVLRQ�RI�WKH�7HFKQRORJ\�$FFHSWDQFH�0RGHO���-RXUQDO�RI

,QWHUQHW� 5HVHDUFK��9RO�� ���� 1R�� ��� SS�� ������

4XUHVKL�� 7��0��� =DIDU��0�� .��� DQG� .KDQ��0�� %�� �������� �&XVWRPHU�$FFHSWDQFH� RI� 2QOLQH

%DQNLQJ� LQ� 'HYHORSLQJ� (FRQRPLHV��� -RXUQDO� RI� ,QWHUQHW� %DQNLQJ� DQG� &RPPHUFH�

9RO�� ���� 1R�� ��� SS�� ������

6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������� � � � ���



5RWFKDQDNLWXPQXDL�� 6��� DQG� 6SHHFH�� 0�� �������� �%DUULHUV� WR� ,QWHUQHW� %DQNLQJ�$GRSWLRQ� �

$�4XDOLWDWLYH�6WXG\�$PRQJ�&RUSRUDWH�&XVWRPHUV�LQ�7KDLODQG���,QWHUQDWLRQDO�-RXUQDO

RI� %DQN�0DUNHWLQJ��9RO�� ���� 1R�� ����� SS�� ��������

6DWK\H��0���������� 

$GRSWLRQ�RI�,QWHUQHW�%DQNLQJ�E\�$XVWUDOLDQ�&RQVXPHUV� ��$Q�(PSLULFDO

,QYHVWLJDWLRQ

��,QWHUQDWLRQDO�-RXUQDO�RI�%DQN�0DUNHWLQJ��9RO������1R�����SS����������

6DWK\H��0�� ��������$GRSWLRQ�RI� ,QWHUQHW�%DQNLQJ�E\�$XVWUDOLDQ�&RQVXPHUV� ��$Q�(PSLULFDO

,QYHVWLJDWLRQ���7KH�,QWHUQDWLRQDO�-RXUQDO�RI�%DQN�0DUNHWLQJ��9RO������1R�����SS������

����

6HUYRQ��4���DQG�.DHVWQHU�%�� ���������,QWHUQHW�%DQNLQJ��:KHUH�GRHV�,QGLD�6WDQG"���-RXUQDO

RI� &RQWHPSRUDU\�0DQDJHPHQW��9RO�� �� �� 1R�� ��� SS�� ������

9DWDQDVRPEXW�� %��� ,JEDULD�� 0��� 6W\OLDQRX�� $�� &��� DQG� 5RGJHUV� :�� �������� �,QIRUPDWLRQ

6\VWHPV�&RQWLQXDQFH�,QWHQWLRQ�RI�:HE�EDVHG�$SSOLFDWLRQV�&XVWRPHUV���7KH�&DVH�RI

2QOLQH�%DQNLQJ��� ,QIRUPDWLRQ�	�0DQDJHPHQW��9RO�� ����1R�� ��� SS�� ����

:DLWH�� .��� DQG� +DUULVRQ�� 7�� �������� �2QOLQH� %DQNLQJ� ,QIRUPDWLRQ� �� :KDW� :H� :DQW� DQG

:KDW� :H� *HW��� 4XDOLWDWLYH� 0DUNHW� 5HVHDUFK� �� $Q� ,QWHUQDWLRQDO� -RXUQDO�� 9RO�� ��

1R�� ��� SS�� ������

:DOOVWHQ�� 6�� �������� �5HJXODWLRQ� DQG� ,QWHUQHW� 8VH� LQ� 'HYHORSLQJ� &RXQWULHV��� (FRQRPLF

'HYHORSPHQW� DQG� &XOWXUDO� &KDQJH��9RO�� ��� �� 1R�� ��� SS�� ��������

:DQJ��<��� :DQJ��<��� /LQ�� +��� DQG� 7DQJ�� 7�� �������� �'HWHUPLQDQWV� RI� 8VHU�$FFHSWDQFH� RI

,QWHUQHW� %DQNLQJ� ��$Q� (PSLULFDO� 6WXG\��� ,QWHUQDWLRQDO� -RXUQDO� RI� 6HUYLFH� ,QGXVWU\

0DQDJHPHQW��9RO�� ��� �� 1R�� ��� SS�� ��������

:KLWH��+��� DQG�1WHOL�� )�� �������� �,QWHUQHW�%DQNLQJ� LQ� WKH�8.� ��:K\�$UH�7KHUH�1RW�0RUH

&XVWRPHUV"��� -RXUQDO� RI� )LQDQFLDO� 6HUYLFHV�0DUNHWLQJ��9RO�� ��� 1R�� ��� SS�� ������

���� � � � � 6XPDQ�*KDODZDW��6XQLWD�0HKOD� �� ,QGLDQ�0DQDJHPHQW�6WXGLHV�-RXUQDO���� ��������������


